EXPLAINING
e —




HY DO THEY HATE UST,

The guestion —acked n tones semetimes. fariows, sametimes
bewildered and sometimes both—popped up again and again in
newspaper headlines and on television and rvdic news programs in
the days after the Septomber 11 attacks on ihe World Trade Center
and the Pentagon,

Why did the lerronsts hate Ameria w0 much they wanted to
destray it? Why does much of the Moslim warkd seem o resentful of the
United States? How could people cheer these stroctins?

Thie answers poured forth, in columns, in decomentaries, on eall-in
radio shiws and even in comie strips. But opindons vary wigdely an how
sucoesalul the American media were in answering this deveptively simpls
questiin. Some Izlamic experts say they were slow to provide thoughtful
analysis bul improved as the initial shotlk of the attacks diminished. Oth-
ars argue thal, for the mast part, US journalists fuiled to offer any real
critical or historieal context of the view. of America from the Arsb world,
and, during this tme of national trauma, feared putting forth anything
smacking of eritieism of the L8, government

Part of the difficulty i= that there is no one rght answer ts what may
have led to the attacks, and opinions differ widely and are fraughl with
emintion,. Many Journalsts were challenged to find g balance between
“‘Blame America first” and “don’t blame Amértes at-all’ There ware real
concorns that in the days immediately following the attacks even brogder
stories that explored the roots of anger toward the 118 would appear 1o
rationalize or excuse Uhe tragedy

“Initinlly, the Amevican media shied mway fram analyzing the reasons

for the anti-American sentimvent=” says Fawag Gerges, 8 pri-

teseor of Middle Eastern studies dnd internstional

How well have A it Sarch Ear e Gl s
York. “Thers was 8 fealing thal [that would be]

the American media lexitimixing the attacks”
Flus, mmst of the mediz's attention and
dﬂ"g 1 i reRouroes wery foused on the victins and the
i HMIFZIHE why nabonS securty. As @ mesuli, e indtial
5 attempts te explam the animesity were im-
much of the Muslim plistic. Mare thoughtful analysis followed,

though some news orgonizations did much
world seems so resenitful  beiter thn aibers

(zorges and other lslamic experts say that
4 cerin efforts to broach the quostion stood ot aven
ﬂf th‘e United Stﬂtﬂs? i the flest. fow days: in particular those of the Chrise-
ian Science Monitor, Mational Poblic Badis and ABD Kews
anchored by Peter Jennings. These outlets, they suy, offered mare

visrted viewpomts and a brnader historical contest than their competitors:
The September 27 Christian Selenee Moniter festured 5 5 200w,
page ane story hy Peter Ford, with materinl from nine other contributors

fromm around the Arab warld, under the headiine: "Why do they hate 0=
"The vast majority of Muslisms in the Middle East were as shocked and
horrified as any American by what they saw happening an their TV
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pereensy,” Ford wrote, "But o Jakarta to Caire, Moslims
and Arahs say that on reflection, they are not aurprised by it
A they do not ghere Mr Bush's view that the perpetrators
did whal they did because 'they hate siur freedamis.” Rather,
they suy, a mand of mesentment towaed America and its
behavior around the world has become =0 comrmonpiace in
thear countries that it was bound to bresd hostility”

Ford imes o explain the apparent contradiction many
Amiericans sees of Musiims who long to visit the 1S mod
enpy American-made products, and. at the same me, har-
bt deop anger toward the country, The story quotes a LLS -
Erained. physicist in Yemen who saye: “Whon vou go there,
you really bve the United Stnles. You are troated like &
human bemg, much better than in your own coantry, But
when ot go badk home, you find the U8 applics justice and
falrness Lo it own people, but nod gheood. In this ers of globs
alization, that eanmet stand ™

KPR amd ABC News evcelled, média watchers and men-
demes any, bath by including s grenter rnge of experts and
awpding stereatyping. Johin Voll, & profesaor of Talimie hisio-
ry al Oeorpetown Tnivessity and asaociate director of ihe
Center for Mushiim-Chrstion Underssanding, savs, “The
abrolutely best person on this was Pueter Jenwings. He von-
stEnthy was reminding commentatons nat o maks unfounded
genernlizetions and was= asking the vight questions.”

Ithmagh it i= easy i be eritienl ol

bodavs jourmalistic efforts, cover-

nge of the Islomio world was
musth worse severnd deeades agn, Vall
says. “IF you take a 30 or 4lkyear por-
Apetiivie of mwedin coverage of ovemis in
the: Middle Easi. there's born an enor-
rrsivEs i proviement,” hesayi, Contem-
prrary mediz covernge In light vours
ahend of the belligerent eoverage of the
1960 " Lalam, he explaina, “wis treited
in the past ad wery eaiie backward
and medieval. Thers was an arrogaines
[on the part of the media] that the ldea-of an effective, mod-
ern form of Ielam was inconceivable, and that m order 1o be
miadermn, it had to be 8 carbon copy of the Weat”

Monutheless, Yoll save it concerna him that many of thioee
whn interviewed him—even from major newsweeklles and
TV notworks—in the daye after the tragedy seemed to siart
from an wesmmption that violence is endemic to/ lElam, "The
firsk fow weeks, | conssiently got guestions from reporters
wuch as, ‘Why w it that Islam i= inherently violent? ™ Voll
seiyi. "Iy worse than ignorinee hecause the questions were
bazed an assumptions that o porsan kpew something, and
whisl that pirson knew was wrng,”

Dewpite Voll's experionce, thero wore many media
reports—including coverage of President Bush's repeated
remarks —that emphazized that [elam 8 » peaceful religion,
Seill, Aslprm Abdulizh, chief editor for the Los Angelee-based
manthly Minsret, the largest Tilamb: newspnper in Norih
America, fenrs that message wiss losl amid questioning of
Tow the religion could be related to the attscks. This i wors
rigomme, he sapa, not only for what that tefls Amerisans, bat
also for what it says o those in the Middle East “These
things are glso regd overseas” he agys, and can confirm the
beliefs of many in Islamic sountries that “Islam and Chris-
tiamity are inherently opposad to each other”

In the early daye of the coverage, Gerges sava, the Amer-
jean meadin e n ceriain extent “paralleled the government’s
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view” The message was essentially that thase wha hade (he
LIS dbe 80 becanae of its freedomn and demsergey

Barge Schmemann of the New York Times echoed such
aentinvents on September 16, He wrote in a commentary that
thie terroriate carried out the attacks “selely ool of grievinee
and hatred —hatred for The values cherighed in the Weat az
frewrdom, folerancd, proaperity, relimous pluralism &nd wnk-
verapl suffrage, but abhorred by religious fundamientalists
femi not onkby Muslim fundamentalistd)l ae Grentioeness,
corruption, greed and npostasy”

Mark Patinkin, & columnist for the Providence Jdournal,
took much the same lone in his September 16 coluwmn,
TExtremirts Soomn Freedom and Thats Why We're Hated.”
Ho wrate that the U2 is “committed to holding that torch [of
freedom] aleft around the world, and perhape it's o threat to
ewtremist cultores.,”

Four doys later, Patinkin wrote that be hod reeeseed o
number of lefters crtcizing his cdumn and boming IT3 pal.
oy tor mach of the hatred, He sadd he understood those oame
cierns, biil pdded, “unlike them, T don't bisme Ameriaon frst”

The: cable pews channels endlesly discussed what guests
nnd anchors saw ne the couses of the attacks. On September
12, Sen, John MoCatn on MSNBC's “Handball with Chids
Matthews” blamed the “propagainda | peagle i Arab coun-
tries| are subpected too This & o natursd conecluamn of hate
being incolcated into these children "

Perfuepy the modst emotinnsily
charped example of such reasoning
came when CBS anchor Dian
Rather appeared on “The Late
EBhow with [avid Letterman” Sep-
tember 17. Letterman asked an
often tearful Rather what led up to
the attacks. “Theyv hate America....
They want o kill vz and destroy
us.” Rather said, “Whe cen explain
miadmen and who can expladn evil?
They see themselves as T wirld's
logers, Theyd never wirnit that,
Thiey see us, we have sverything, We win evervthing They
see themselves and think, we shoold be a great people, bui
we're mii. [t drives them batty”

Other pundits asserted that the anger and resentiment
against the LIS stemmed not from its fresdom but its pali-
cies—auch a5 American support of Iseael, the meintrining of
LIS roilitury bages in Saudi Ambia, sanetions againgt Irag
and widespread backing of authoritarian regimes in the
regior. But those who did offer up such analysis sometimes
found themsslves harshly criticized and even ridiculed:

Buzan Sontag, in g Brief but fiery essay in the September
24 izsuw of The New Yorker, wrote: “The voices licensed to fol-
Tow the event seem to have joined together in g campaign to
infuntilize the public. Where iz the acknewledgemont thot
this was not 4 ‘cowardly” attack on ‘cvibzation” or liberty” or
humanity” or the free world’ bat an stlack on the worlds
slf-proclaimed suporpower, underiaken as o comssquinioe of
specific Amencan allinnees and actions™

Ther nexl duiy in the Washington Posl, stall writer Peter
Catlsan eharged thut Sontags “toge—bellgerent sl Hight
eong and anli-Amencan— i astoandingly . wronghepded "
The conservative Weskly Standard swarded i3 firgd Susan
Santag certiflonte, o reeogniee Sinanity by nrellectials
artiats In the wake of the terrorist attacks”

Perhaps Sontag did choose the weong tone—her polnta
pnse gernes e g ond-dimondionnl attuck on (e TS, pathey

FLIYAR Pl B & O

American lournalism Rediaw



than an exploration of the true complexity of the s, 1t's
a delizale bhilence,

Debigte and dissent were sasy o find in the libarl e
For examiple, in the Web magazine Salim and in The Nation
magazinge, heatod diseussions over th couees and effacds of
the aitacks rigpsd, Cratspoken witers, ke Andrew Sullivan,
Christopher Hitchens and Noam Clhomsky, weighed in,

Generally apesking, and nol sarprisingty, criticiem of 18
policies in mainstredm newspapers and broadeast media
wikd grentler amd Jess pointed, Konethabess, Gorald Soil, the
Wall Street Jutrnal's deputy Washington bureay ehicf, says
ho wog surprised by tho fovorable responee he recoived from
redifers following columns he wreate about the stincks

In his Detober 24 edumn, Seils wrate, “This tn't to say
there arent legtimate complaints sbost Amenen in the
lslamic world. Surely there are. A decade of bombing Irag
lwoks increasingly gratultoge, given how little it had done to
change the sttuation on the groond. Theres o doobe the 115
witd much more eager to end the [ragi sceapatinn of Kuwait
thin it ks aver been to end the Tsragli occupation of the West
Bank and Gaza, More broadly, the TIA has bean hostile to the
very lded of Islamic governnients replacing secular snes, and
has fiiled in st obligation ta belp l=lamic countries such ns
Fakistan whin the Cold Wars énd reduced their usefilness
1o Washingion's policy makrs”

But healas argued that the TEEL has done miuch on bedsali
af the Muelim warkd that is Tost in
the propagands of Osamn hin
Linden ard his ill

Beib recaiviad “whale tons of -
madl= from people spying ‘thanks
lor deing that ™ he suys, Only
few fold him that he “shouldn't
raize these points.”

Epib was based in Calrg from
1984 by THRT, “Thene's @ real ik
ef understandimg of the nuanees of
the Arab world,” he saya, “H's =iliy
lo pretend we don't went fo lengw,
We're nol saying why its rational, but why irrational
thoughte sire =0 provilent.™

Steven L, Spiegel, professor of pelitical science at the
University of California in Lod Angeles, saovs that peaple “are
thirsting to keow Thiey want to hear specinhists and in-depth
foreign analysis, mot juet a retired general fiddling with =
map for twa minpbes"

Ards David Anablo, president of the Wisshington-hased
International Center for Journalists, the medis need "to
explain why America dots what it doss —bow we have inler-
vened for nationsl interests, which is understandahle, but
not understood ”

Anable says, though, that “after [the medis| cnught their
treath and got pasl the spot nows coverage. 1 think (hev've
ot o hetber and better joh.”

charge in examining the anger question. Langthy news
reparts wera much harder to come by, A notable excep.
tion: The (etober 15 edition of Newsweek devoted L5 pages
to a multipart special report, "Wy o They Hate Ta? The
Politics of Rage ™
Fareed Zakaria, odetor of Mewsweelk Intormutionsl, weote
the main piece. In his mtreduction, Zaksra notes that “the
immediate veaction to the murder of 5,000 innocents is anget,
not-analysis Yet anger will not be enough o get us throogh

Fur Lhe most part, columnists and talk ehows led the
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what 18 i bo be o long struggle. For that we need answers.”

He then provides a weleame historical context aften k-
ing in shorter, less detailod articles, noting that the rage at
America is relatvely vecent and that in the 19606 and 196
it oeeemed unimaginable that the United States and the
Arab world would end dp locked in & cultural clash™

Zuakaria looks st the soparate elements that underpin
imiach of the anger in the Arab world: authoritanian and
oppreseive rulers, o fatlure to modernize and foin the global
seonioyy, the grawth of roliginus fundamentalism, and the
ol of LLE, pulicis,

The media’s mixed response to this isswe may stem from
i nogging problem: the fuct thal freign news had virtoally
fullen off the media map before Septémber 11 That ean also
aceount for the utter surprise many Americins exprssed
when |lepming of the outpeuring of resentment (n much of the
Middle East, "We paid very litthe attention to the nest of the
world lor a long time,” Anabbe says “We hive to catch up and
study like mad what we have ignored for decsdes ™

Imermntionsl naws aceounted for one-third of the netwark
evening news agonda &t e slart of the 19905, socording (o
the Washinglon, 1XC -based waichdog group the Center for
Media and Public Affairs, I news about the Pereian Gull War
is ineluded, it jumps to about balf Tn 1999, it made ap 21 per
rent of coverage, Things are no betler in the print world,
where newspapers, with some netable exceptions, have
siverely cut back or eliminated their
foreign news bureaus altegother In
159008, AJR oounted anly 286 correspin-
dents working shroad sk foll-time
ataflers or on excliaive controcts for all
of the nation’s daily newspapers. An
AdR survey that compared regional
néwapapors’ TR and ‘G4 editbins with
90 and ‘B9 papers showed o decline
i infersetionsl end netional news
while the spree devobed o Business,
eports and festures incressed see
“Then and Niw” September 1903)

Inereazingly, those hungry for 4 broader and s Anert-
enn-pendrie perapective of the situation have tumed o foe-
vign media outbels, in particuler the BBC, Canadinn Broad-
cisting Corporstion and British sewspapars,. such s the
Gruardian—which experienced a hugs jump in Web site visi-
tors after Saptember 11.

“When you don't cover the rest of the world, it's hard to
inow what they think.” notes 5 Fobert Lichter, president of
the Center for Media and Public Affairs. “I'd Jove to blams
the medin, but it's the public— forgigm news is o toagh s,
There's nol much of a popular market sot there for 10"

Nol true anymore. The cutrenl crisis may reverses the
ahift away from foreign news, many media experts believe,
because renders and editors have been made brutally awars
af how aitions in seemingly faraway lands con have deadly
consequences, “Tf there’s any pluses, it'a that we're compelled
o stop shrugging off the rest of the world und be cancernad
about sur fllow citteens,” Ansble says “That requires a
great deal of efford now on the part of parnalizts, which iz
being made, and effort by readers, which alss Is being done
Now we're lopking a1 why instead of what—it's very healthy
and long overdus™ »
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Altnin Tugend, o freslunie writer based in the New York City
Fapiroiian aree, wrske abogt the New Yok neecia’s wiforis
for efromiole Septemdier 11 tn AT Ovfober izaue,
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